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ASAP USER ENTERS  
REQUEST VIA  SALVAGE 

MAINTENANCE

APPROVED

APPROVED

QUE FOR IMAGING

IMAGE NOTIFICATION
 TBD

SYSTEM VALIDATION SETTLEMENT

DENIED

DENIED

ASAP USER ENTERS  
REQUEST VIA  SALVAGE 

MAINTENANCE

SETTLEMENT

ASAP User Via Salvage  
Maintenance

REVIEW PROCESS 1

REVIEW PROCESS

1 Vehicle is automatically set to approved by the SLA .

Need to know 
•	whether its return tow/

pickup (disposition)
•	Proforma
•	Cancellation FEE (edit-

able)
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ASAP User Via Release Problem

SETTLEMENT

N/A

SYSTEM APPROVAL  
(VALIDATION REQUIRED - TBD)

ASAP USER ENTERS  
RELEASE PROBLEM
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Call Center Via Release Problem
(ASAP or RPM)

N/A

CALL CENTER 
REQUEST SETTLEMENTSYSTEM APPROVAL  

(VALIDATION REQUIRED - TBD)
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ASAP Branch Manager or  
Supervisor

ASAP USER  
ENTERS (REQUEST)

N/A

SYSTEM APPROVAL  
(NO VALIDATION REQUIRED) SETTLEMENT
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CALL RESTOR 
TO GET INFO

EBIZ REQUEST
VIA AUTOLOG

EBIZ REQUEST
REVIEW PROCESS  

(TO  ENSURE ALL  INFO IS  
IN THE NOTE)1

REVIEW PROCESS  
(TO  ENSURE ALL  INFO IS  

IN THE NOTE)1

EBIZ & CSA Today User

SETTLEMENTQUE FOR IMAGING

SETTLEMENTQUE FOR IMAGING

SETTLEMENT

CALL REQUESTOR 
TO GET INFO SETTLEMENT

SYSTEM VALIDATION 2

1 Validation needed for (1) Settlement Invoice and (2) is it Provider Pickup or Return Tow
2 system to decide if we have images and if return tow or pickup is completed before switching to wait cancelation settlement

SYSTEM VALIDATION 2

IF YES

IF NO


